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“The staff at NPT made 

our decision much easier by 

always answering questions 

in a manner that helped us 

see how each software 

program would benefit us 

the most.” 
 
Sheri Novick 
Accounting Manager 
Youth and Family Alternatives, Inc. 
 

 

 

 

Youth and Family Alternatives, Inc.  

(Youth and Family) is a private non-

profit social service organization in 

New Port Richey, Florida that 

operates three runaway youth 

shelters, provides case management 

and adoption services for the child 

welfare system, non-residential 

counseling services, and programs in 

local schools. 

 

Youth and Family’s accounting/

reporting challenge:  An antiquated 

non-industry specific system with no 

support or maintenance.  Youth and 

Family used spreadsheets and MOMS, 

and though they were very proficient 

with both, the results were less than 

optimal.  The organization needed a 

system that could provide required 

reporting for their contracts, software 

with the flexibility to meet future 

growth, and a software vendor that 

could provide dependable support. 

 

Youth and Family decided it was time 

to purchase new software and began 

to research several programs, 

including Sage MIP Fund Accounting.  

They found NonProfit Technologies 

(NPT) through the Sage web site and 

contacted them. The organization 

chose Sage MIP because of features 

and price, but NPT was definitely also 

a deciding factor.  The staff at NPT 

provided insight on what to ask other 

vendors, and was very helpful in 

identifying both current and future 

needs.  According to Sheri Novick, 

Accounting Manager at Youth and 

Family, “The staff at NPT made our 

decision much easier by always 

answering questions in a manner that 

helped us see how each software 

program would benefit us the most.” 

 

Youth and Family began using Sage 

MIP software in the beginning of 

2009.  Prior to the implementation 

they met with NPT to set up a chart of 

accounts and other company 

information.  The full implementation 

took approximately six months; 

however, to reduce expenses they 

chose to do a large portion of the 

setup and implementation on their 

own, which extended the normal 

implementation period.  The staff 

utilized on-line meetings and had NPT 

staff on site for only two days.  The 

transition went very well.  Whenever 

issues did arise, NPT was always there 

to answer questions and get them 

back on track quickly.  NPT provided 

excellent training and Sage offered 

online product guides and support.  

The fiscal staff was pleased with this 

type of learning and support. 
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“NPT Rocks!!! They have 

made this extremely 

stressful transition much 

more manageable.” 
 
Sheri Novick 
Accounting Manager 
Youth and Family Alternatives, Inc. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Youth and family is extremely 

pleased with the purchase and plans 

to add additional modules to their 

system in the future as their 

requirements shift and budget allows.  

Most of their reporting needs have 

been met for their contracts, and they 

are continuing to create custom 

reports and learning how to use the 

software most efficiently.  They 

expect to realize a significant savings 

of both time and money by the end of 

this fiscal year in June, 2010.  They 

already see a great time savings with 

memorized and reversing documents. 

 

NPT has had great success in helping 

organizations previously using MOMS 

and other generic, non-industry 

specific software to save time, money, 

and effort with Sage MIP Fund 

Accounting Software. Implementations 

are tailored to an organization’s 

needs.  Data can be converted or not, 

depending on the reliability of legacy 

system data.  Modules can go live all 

at once, or phased in if it’s easier to 

do so.   

 

Youth and Family would highly 

recommend NPT and Sage MIP 

software.  They feel like they have 

created a wonderful partnership with 

NPT and would definitely use them in 

the future.  Sheri Novick added “NPT 

rocks!!!  They have made this 

extremely stressful transition much 

more manageable.  In the future we 

plan on creating a user group with the 

help of NPT for our local area.” 

 

 

 

 

 

 

NonProfit Technologies, Inc. (NPT)  
NPT understands the unique needs of the 
public sector and has dedicated its entire 
business to addressing those needs since 

1996.  We are a business and technology 
solutions provider with over 40 locations and 
nearly 700 public sector clients nationwide. 

We help federal, state, and local government 
agencies and nonprofit organizations, including 

schools, human and social service agencies, 
religious organizations, museums, and libraries 

achieve their missions. 
  

NPT provides expert, certified implementation, 
customization, and integration of industry 

leading nonprofit accounting software - Sage 
MIP Fund Accounting and Sage Fundraising 
50.  Our expertise has been acknowledged 
through our selection to the Sage Chairman’s 
Club, President's Circle, Million Dollar Club, 

and as a Sage Select Authorized Partner. NPT 
is also a Microsoft Gold Certified Partner as 

well as being the publisher of Gazelle, a 
complimentary product to Sage MIP fund 

accounting software specifically designed for 
Workforce Development Boards and Economic 

Development organizations. 
  

We also offer a number of training and 
support services designed to maximize your 
knowledge of your software and empower 
you throughout the implementation of our 

solutions.  At NPT, we strive to provide business 
solutions that exceed your expectations on-
time, on budget, and with the functionality 
we’ve promised. If you are interested in 

learning more about NPT’s solutions please 
contact Tammy Massey at 800.404.9758 ext. 
123, at tammy@cpaz.com, or visit us on the 

web at www.cpaz.com.  
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